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WHAT’S NEW IN AME Hub? 

Ability to view Package Description in the Work Reporting Hub & 
Help on Package 
Reference: AHBG-23243 

Background 

Typically, the maintenance planners plan packages and provide appropriate description for them. These 
descriptions are provided in such a way that the maintenance engineers derive fairly good idea of what the 
package intends to accomplish upon execution. However, this information to be pertinent must be made 
available to engineers/mechanics at the actual time and place of work execution and reporting. 

Change Details  

Now, a new card Description for the execution package has been added in the Work Reporting Hub screen.  
Further, the permitted values for the existing process parameter ‘Document Info cards display order in the 
Work Reporting Hub?’ that determines the display order of the third to the eleventh cards in the Work 
Reporting Hub page has been changed to 3-Customer, 4-Object, 5-ImpDates, 6-Reference, 7-Material, 8-
Flight, 9-Cost, 10-Parameter, 11-Description. This has been done in order to include the Description card in 
the display order in the Work Reporting Hub screen. (The first two tiles Package Dates and Work Progress 
cards are system-placed and hence their display order cannot be changed by users.)  
 
Additionally, as part of this enhancement, Package Description has been added to the Execution Ref # 
Details multiline in the Help on Execution Ref. # page.   
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Exhibit 1: The Work Reporting Hub page 

 
 
Exhibit 2: The Help on Execution Ref # page 

 
 
  

The new card that 
provides description 
of the package 

The new ‘Package 
Description’ column 
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Ability to modify description & ATA # of Non Standard Tasks and 
Discrepancies 
Reference: AHBG-23245 

Background 

Currently, description and ATA # once recorded for non-standard tasks and discrepancies cannot be updated 
in Aircraft Maintenance Execution and Shop Work Order business components. In case of incorrect entries, 
the users are forced to cancel the tasks/discrepancies and then create task/discrepancy records afresh with the 
correct description and ATA #. This becomes tedious for users and hence a provision to modify description and 
ATA # is required to simplify the editing process for non-standard tasks and discrepancies. 

Change Details 

Now, the users can modify the description and ATA # of non-standard tasks and discrepancies in the following 
screens based on the definition of the new process parameter ‘Allow modification of Description & ATA # of 
open Non Routines?’ defined in the Define Process Entities activity of Common Master.  

• The Plan Work Order and Record Shop Execution Details screens in Shop Work Order  

• The Work Reporting Hub screen in AME Hub 

• The E-Log screen and Discrepancy Card in MechanicAnywhere 
 
Process 
parameter  

Entity Type Entity Value  Impact: The system  

Allow 
modification of 
Description & ATA 
# of open Non 
Routines? 

Package Type All User Defined 
values including 
Log Card but 
excluding "--All 
Packages--" 

0 Does not allow changes in Description and ATA 
# of Non-standard tasks and discrepancies 
against aircraft 

1 Allows changes in Description and ATA #, if the 
non-standard tasks and discrepancies against 
aircraft have not yet been signed off  

2 Allows changes in Description and ATA # of 
non-standard tasks and discrepancies against 
aircraft 

Allow 
modification of 
Description & ATA 
# of open Non 
Routines? 

Shop Work 
Order Type 

All Work Order 
Types 

0 Does not allow changes in Description and ATA 
# of non-standard tasks and discrepancies 
against component 

1 Allows changes in Description and ATA #, if the 
non-standard tasks and discrepancies against 
components have not yet been signed off 

2 Allows changes in Description and ATA # of 
non-standard tasks and discrepancies against 
component 
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Exhibit 1: The 1TWork Reporting Hub 1Tscreen 

 

 

Modification of fields depends on 
process parameter 
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Controlled MMD Printing in Parts Hub  
Reference: 23113 

Background 

Currently, the users can generate / print MMD for part issues against material requests only before confirming 
stock issue, recording AME details or planning material. However, ability to print MMD from Parts Hub is 
required to enable generating/printing of MMD straightaway without navigating to other components.  

Change Details 

As part of this enhancement, new quick action button Print MMD has been added in the Parts Hub page to 
enable the printing of MMD for issues against material requests. However, this button works only if an issue is 
available against the chosen material request. 
 
Exhibit 1: The Parts Hub screen 

 
  

New button for 
printing MMD 
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Work Reporting Hub Task & Discrepancy Multiline Changes   
 
Reference: AHBG-17369, AHBG-17707, AHBG-17216 

Background 

During aircraft maintenance, the maintenance engineers may stop the ongoing tasks/discrepancies to be 
continued and completed later. In such cases, a provision is required to exhort the engineer to provide the 
reasons/clarification for stopping the clock for the task/discrepancy. Such data could prove to be critical 
reference for future maintenance. 
 
Similarly, engineers may want to modify the previous execution comments recorded for the 
tasks/discrepancies in order to correct errors/update information. However, in this process of modification, an 
engineer could end up modifying execution comments recorded by another engineer. Hence, a provision to 
allow modification of the previous comments for a task/discrepancy made only by the login users themselves 
must be available in the system. 
 
Next, a provision to enforce entry of sign off comments by the mechanics/inspectors against every corrective 
action for a discrepancy is required in the system. The sign off comments could be used by 
mechanics/inspectors to convey additional information on resolution of discrepancies. 

Change Details 

Mandating New Execution Comments against tasks/discrepancies 

New process parameters have been added under the entity type Package Type and the entity Log Card in the 
Define Process Parameters activity of Common Master to mandate the entry of execution comments and 
modification of last execution comments for task/discrepancies 
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Process Parameter: Mandate New Execution Comments for Tasks during Stop Clock in 
the Work Reporting Hub? 
Value  Impact on Add New Comments column in the Task tab / Manage 

Discrepancy Popup / Task Actions Popup of Work Reporting Hub 
0 / No The Add New Execution Comments field is not mandatory for the stopping 

of the clock for task/discrepancy.  
1/Yes The Add New Execution Comments field is mandatory for the stopping of 

the clock for task/discrepancy. 
However, this process parameter works in conjunction with the following 
two existing process parameters when they are set as 1 (Yes): 

• Automatically stop login user's running clock during 
Completion/Closure/Pre-Closure of Task?   

• Automatically stop login user's running clock during 
Closure/Deferral/Transfer of Discrepancy? 

This implies the users will be required to provide execution comments on 
stopping of clock automatically by the system against 
Completion/Closure/Pre-Closure of task or Closure/Deferral/Transfer of 
discrepancy.  
Note that automatic Completion/Closure/Pre-Closure of task or 
Closure/Deferral/Transfer of discrepancy occurs only if the above-listed 
process parameters are set as 1 / Yes.  
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Exhibit 1: The Task tab in Work Reporting Hub 

 
 
Allowing changes in Previous Execution Comments against tasks/discrepancies 

Process Parameter: Allow modification of Previous Execution Comments in the Work 
Reporting Hub? 
Value  Impact on Previous Execution Comments column in the Task tab / Task 

Actions popup of Work Reporting Hub 
0/ Not 
Allowed 

The users cannot modify any Previous Execution Comments for 
task/discrepancy. 

1/ Only Login 
User’s 
Comments 

The users can modify any Previous Execution Comments for 
task/discrepancy that they have themselves recorded them. 

2/Allowed  The users can modify Previous Execution Comments for task/discrepancy. 
 
  

This field can be made 
mandatory on the basis of 
process parameter. 
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Exhibit 2: The Task Actions popup Work Reporting Hub  

 
 
Enforcing entry of Sign Off Comments against task/discrepancy 
 
Process Parameter: Mandate Sign Off Comments during Mechanic / Inspector Sign Off? 
Impacted Screens Value  Behaviour 

The Add New Sign Off Comments column in the 
Task / Discrepancy tab of Work Reporting Hub 

 

0 / No The column / field is not mandatory for the 
signing off the task / discrepancy by 
Mechanic / Inspector.  

1 / Yes The column / field is mandatory for the 
signing off the task / discrepancy by 
Mechanic / Inspector 

The New Comments field in the Sign Off 
Comments section in the Task Actions / 
Discrepancy Actions popup 

0 / No The column / field is not mandatory for the 
signing off the task / discrepancy by 
Mechanic / Inspector.  

1 / Yes The column / field is mandatory for the 
signing off the task / discrepancy by 
Mechanic / Inspector 

The Sign-Off Comments column in the Task 
Sign-Off Details multiline in the Record Sign Off 
& Work Completion page in the Record AME 
Details activity 

 

0 / No The column / field is not mandatory for the 
signing off the task / discrepancy by 
Mechanic / Inspector.  

1 / Yes The column / field is mandatory for the 
signing off the task / discrepancy by 
Mechanic / Inspector 

 
 

You can modify previous 
comments based on 
process parameter 
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Exhibit 3: The Task Actions popup Work Reporting Hub  

 
 
Enforcing entry of Repair Classification for discrepancies 

New process parameter Mandate Repair Classification for Discrepancies during Maintenance Execution? 
has been added under the entity type Package Type and the entity All Packages; to decide whether the 
Repair Classification attribute for a discrepancy is mandatory at the time of creation in the Manage 
Discrepancy popup in Work Reporting Hub. 
Process Parameter: Mandate Repair Classification for Discrepancies during Maintenance 
Execution? 
Value  Impact on the Repair Classification field in the Manage Discrepancy 

popup of Work Reporting Hub and in the Discrepancy tab of Record 
AME Details activity 

0 / No The Repair Classification field is not mandatory for the creation of a 
discrepancy in the Manage Discrepancy popup 

1 / Yes The Repair Classification field is mandatory for the creation of a 
discrepancy in the Manage Discrepancy popup 

 
Exhibit 4: The Manage Discrepancy popup in Work Reporting Hub  

 
  

This field can be made 
mandatory on the basis of 
process parameter. 

This field can be made 
mandatory on the basis of 
process parameter. 
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Ability to Mandate Execution Comments before Task Sign 
Off/Completion/Closure  
Reference: AHBG-21014  

Background 

Presently, Execution Comments is not a prerequisite for task sign off or compliance. The system allows users 
to sign off a task without even a single Execution Comments being recorded against the task. However, 
Execution Comments may be critical in certain aircraft maintenance scenarios and hence a provision to 
mandate Execution Comments during task sign off or completion or closure is required. 

Change Details 

Now, based on two new process parameters - “Allow Task sign off without any Execution Comments?” and 
“Allow completion/closure of Tasks without any Execution Comments?” defined under Entity type Package 
Type and Entity 'Log Card' and all user-defined entities in the Define Process Entities activity of Common 
Master, the system will not allow task sign off and compliance without any Execution Comments. The below 
table illustrates the functions of the process parameters. 
 
Process Parameter Value Impact 
Allow Task sign off without any 
Execution Comments? 

1/Allowed Allows Sign Off against a task even if the user has not 
provided Execution Comments and if Default Exec. 
Comments has not been defined against the task in 
Maintenance Task.  

 0/Not Allowed Allows Sign Off against a task only if the user has 
provided Execution Comments or if Default Exec. 
Comments has been defined against the task in 
Maintenance Task. 

Allow completion/closure of Tasks 
without any Execution Comments? 

1/Allowed Allows to change the status of the task to Completed 
or Closed even without Execution Comments and if 
Default Exec. Comments has not been defined 
against the task in Maintenance Task.  

 0/Not Allowed Allows to change status of the task to Completed or 
Closed only if the user has provided Execution 
Comments or if Default Exec. Comments has been 
defined against the task in Maintenance Task. 

 
Execution Comments for task sign off/compliance will become mandatory based on the above explained 
process parameters in the following screens: 

• Record Aircraft Maintenance Execution Details 

• Record Sign-Off & Work Completion 

• Work Reporting Hub 

• MechanicAnywhere 
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Ability to Default Search Toggle in Aircraft Execution Hub if no 
clock is currently running for the Package 
  
Reference: AHBG-20305 

Background 

The Work Reporting hub provides three modes for retrieval of tasks/discrepancies: Status, Exception and 
Search.  However, a provision to activate the Search Mode  in the Work Reporting Hub screen automatically 
on selection of a package would cater to aircraft maintenance engineers/ mechanics who commonly retrieve / 
work / process tasks/discrepancies depending on specific criteria.   

Change Details 

To facilitate the activation of the Search mode in the Work Reporting Hub screen automatically upon the 
selection of the package by the user, new process parameter ‘Show Search Mode by default on launch of the 
Work Reporting Hub?’ under the entity type 'Package Type' and the entity 'Log Card' and ‘All User-Defined 
Package Types’ has been added in the Define Process Entities activity of Common Master.  
If the retrieved package is of the type Log Card or any other package type for which the said process 
parameter is defined as 1 or 2, the Search mode in the Work Reporting Hub screen gets defaulted as 
explained here. 
 

Process Parameter value Impact upon selection of a package and click of the Go 
pushbutton in the Work Reporting hub screen 

2 The Search mode appears automatically at all times 

1 The Search mode appears only if currently no clock is running for any 
of the tasks/discrepancies in the package. 

0 The Search mode appears only on the intervention of the user, 

meaning on click of the  (search) icon. 
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Exhibit 1: The Work Reporting Hub screen 

 
  

The Search mode opens on click of the Go 
pushbutton based on new process parameter. 
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Ability to enforce Need Date for Material Requests in Parts Hub 
Reference: AHBG-21982 

Background 

The need date for aircraft parts in the Material Request document is a key detail that governs material 
planning and procurement. However, the need date in the Parts Hub of Aircraft Maintenance Hub is not 
mandatory and hence users tend to not specify this field. On absence of user entry, the system defaults the 
requested date as the need date. The requested date may not be the appropriate need date and further, this 
result in the piling of material requests on a specific day. A provision to mandate need date is required to 
ensure availability on the date the part is actually needed for maintenance. 

Change Details 

Now, the process parameter ‘Enforce Need Date for Material Requests in Parts Hub’ under In the entity type 
Package Type and the entity Log Cards and User Defined Values in the Define Process Entities activity of 
Common Master has been added to mandate need date for part requirements / material requests generated 
from the Parts Hub. 
If the process parameter is defined as ‘1’ / ‘Yes’, it becomes mandatory for the users to specify the Need Date 
field for the part in the Part Requirements / Request tab of Parts Hub. However, if the process parameter is 
set as ‘0’/’No’, the users are not required to enter the need date for a part and the system defaults the Need 
Date field to the requested date, if the users do not provide the need date. 
 
Exhibit 1: The Part Requirements / Request tab of Parts Hub  

 
 

 Note: The AME Hub features involve commercials and are not available for 
all customers. Please contact your Ramco Account Manager  

Need Date is mandatory, if the new 
process parameter is set as ‘1’.  



 

22 | Enhancement Notification 

Ramco Aviation Solution 

 

 

WHAT’S NEW IN TECHNICAL RECORDS? 
Ability to manage Component Replacement from Tech Records 
Hub 
Reference: AHBG-21483 

Background 

In Tech Records, currently, the system allows attachment of components though no provision exists for 
component replacement transactions. However, a provision to perform replacement and removal of 
components in addition to attachment is needed to make the Tech Records hub a one-stop shop for technical 
staff. 

Change Details 

In order to enable the users to execute component replacements, the following fields have been added in the 

Configuration Details multiline of the Configuration tab of Manage Aircraft / Component Records 
screen in Technical Records: 

• Removed Condition (drop-down list box) 

• Removal Type (drop-down list box) 

• Reason # (Help Enabled) 

• Removal Date & Time  
Previously, the Replacement Type field drop-down list box loaded the lone Attachment Only option. Now, in 
order to facilitate removal and replacement of components, the following options have been added to the 
Replacement Type drop-down list box. 

• Removal Only 

• Replacement Only 
Derivation of Replacement Type by system: However, if users do not specify the replacement type, the 
system derives the replacement type of the CR transaction as illustrated in the table next. 
 

Scenario Replacement Type automatically set by the 
system when not specified by user 

If Component is not attached to the position code, 
and the user has provided Installed MSN or Installed 
Serial # 

Attachment Only 

If Component is attached to the position code, and 
the user has provided Installed MSN or Installed 
Serial # 

Replacement Only 

If Component is attached to the position code, and 
the user has provided values provided value for any 
of the following fields: 
    Removed Condition  
    Removal Type  

Remove Only 
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Scenario Replacement Type automatically set by the 
system when not specified by user 

    Reason #  
    Removal Date & Time 

 
Numbering Type for CR transactions: Next, The process parameter “Default numbering type for Component 
Replacement in 'Manage Aircraft / Component Records' screen” has been added under the entity type Tech 
Records Process Ctrl and entity Manage Technical Records  in the Define Process Entities activity of 
Common Master. It is mandatory for the users to define a valid and Active numbering type for the said 
parameter in order to be able to create component replacements in the Manage Aircraft / Component 
Records activity of Technical Records. 
Exhibit 1: The Manage Aircraft / Component Records screen 

 
  

New fields 
representing the CR 
transactions 
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Ability to update Parameter Values from the Parameter tab of 
Tech Records Hub 
Reference: AHBG-22811 

Background 

Currently, the users can only view parameter values for aircraft and components in the Technical Records 
hub. However, the ability to also record/update parameter values from the Technical Records hub will enable 
speedy maintenance of parameters without having to navigate to other components. 

Change Details 

The following changes have been made in the Parameter tab of the Manage Aircraft / Component Records 
activity of Technical Records to enable update of parameter values: 

• A Search box has been provided for users to retrieve parameters based on parameter type 
(Consumption, Range, Attribute and Technical) 

• The following new input fields have been added in the multiline to record the current parameter 
values after maintenance events 

o Since New to record the cumulative parameter value since the aircraft/component was 
inducted into operations 

o Since Overhaul to record the cumulative parameter value since the component was last 
overhauled 

o Since Repair to record the cumulative parameter value since the component was last visit to 
repair shop 

o Since Insp. to record the cumulative parameter value since the component since last 
inspection 

o Since Last Shop Visit to record the cumulative parameter value since the component was 
last work center visit 

o Update Date & Time to record the date on and time at which the parameter value was 
updated. 

o  Remarks to record additional details that necessitated the parameter value update 

• New group box Default Details has been added with the following input fields. The users can specify 
these fields collectively for all the parameter records saving their time and effort. 

o Update Date & Time 
o Remarks 
o Update Option (New, Delta, Correction and Re-Initialize) 

• Two new buttons Validate and Update Parameter Values provided for ratifying the specified 
parameter details and then saving them 

• Two new links View Aircraft Parameter History and View Component Parameter History have 
been added to view the change history of parameters  
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Exhibit 1: The changes in the Parameter tab of the Manage Aircraft / Component Records screen in 
Technical Records 

  
 
  

New links 

New fields to record parameter 
values of aircraft/component 

New buttons 
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Ability to upload documents from Tech Records Hub  
Reference: AHBG-21431  

Background 

A provision is necessary to upload and view files associated with aircraft / component inducted from the 
Technical Records hub. 

Change Details 

Two links Upload Documents and View Associated Doc. Attachments to upload files associated with aircraft 
/ component have been added in the Manage Aircraft / Component Records activity in Technical Records 
as follows: 
Configuration tab 
  - Addl. Links Section 

• Upload Documents 
  - View Links Section 

• View Associated Doc. Attachments 
Program tab 
  - Aircraft Links Section 

• Upload Documents 

• View Associated Doc. Attachments 
  - Component Links Section 

• Upload Documents 

•  View Associated Doc. Attachments 
Compliance tab 
  - View Links Section 

• View Associated Doc. Attachments 

 Note: The View Associated Doc. Attachments link will be available only in 
the View screen mode (if the user has selected the View radio button at the 
top of the screen). 
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Exhibit 1: New links in the Manage Aircraft / Component Records screen 

 
 

 Note: The above Technical Records Hub feature involve commercials and 
are not available for all customers. Please contact your Ramco Account 
Manager 

 
  

New link 

New link 
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Provision to restrict creation and effectivity update of Task from 
Tech Records Hub  
Reference: AHBG-21693 

Background 

In Tech Records, the users can create parts and tasks. They can also define and update task and part 
effectivity. However, in some MRO organizations, the Technical records personnel are not permitted to 
create/manage task and their effectivity. Hence, a provision to allow / disallow creation and maintenance of 
tasks and effectivity based on organization policy is required to be built into the Ramco Aviation system. 

Change Details 

In order to allow /disallow creation and maintenance of tasks and effectivity definition by users in the 
Program tab of the Manage Aircraft / Component Records screen, the following restraint has been provided: 

• Login users who have access to the system activity: 
o Create Task can create tasks 
o Update Effectivity can update task effectivity  

It is recommended that only those users mapped to the Create Task and Update Effectivity system activities 
select the Create Task and Update Effectivity check boxes in the Program tab. 
 
Exhibit 1: The Manage Aircraft / Component Records screen 
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Ability to display exception tiles for the book marked fleets 
Reference: AHBG-22504 

Background 

In the Fleet Overview screen, currently all the aircraft records defined in the system are considered for 
search/retrieval based on exceptions. However, in real time, the users may want to find and work only with 
those aircraft that are associated with a specific geographical area or login user. Hence, a provision is required 
to retrieve aircraft records associated with a specific entity that would result in swift and precise data retrieval.   

Change Details 

In the Fleet Overview screen of Technical Record, the following enhancement has been incorporated to 
enable the users to access/view/work with specific documents: 

• Two radio buttons - All and My Fleet have been added at the top of the Fleet Overview screen to select 
the scope for search/retrieval and thus the quantum of documents. You can use radio buttons to retrieve 
and display only those documents that the login user wants to work with or view in the entire page. On 
selection of All, the system will take into consideration all the available aircraft in the organization unit for 
search / retrieval. However, the radio button My Fleet will limit the number of aircraft for search and 
display only those that are bookmarked to the login user. 

• On selection of All, the All exception tile will be the default exception tile. The available tile cards will be 
Escalation, Overdue, Error Position and Open Package in addition to All.  

• On selection of My Fleet, the My Fleet exception tile will be the default exception tile. The available tile 
cards will be Escalation, Overdue, Error Position and Open Package in addition to My Fleet. 

• The tile cards will display count / retrieve documents on the basis of the radio button selected by the user. 
If the user has selected the All radio button, the coverage of retrieval by All, Escalation, Overdue, Error 
Position and Open Package tile cards will also be the entire aircraft fleet in the organization unit. 
Similarly, on selection of My Fleet radio button, you can restrain the retrieval of the fleet to the aircraft 
book marked to the login user alone.  
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Exhibit 1: The additions in the Fleet Review screen  

 
 

 Note: This Technical Records Hub feature involves commercials and is not 
available for all customers. Please contact your Ramco Account Manager 

  

Select the radio buttons to set up the aircraft coverage for data retrieval 
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Ability to Defer the work units from the Fleet Overview screen 
Reference: AHBG-22579 

Background 

Typically, in Ramco Aviation, to create Short Term Escalation (STE) for a task, the users must visit the Aircraft 
Maintenance Planning component. However, the ability to request for STE for a task from Technical Records 
would prove to be beneficial for users in terms of navigation and access time. 

Change Details 

New column with an image icon that will actually be a link to the Request Short Term Escalation screen 
has been added in the Next Due tab of the Fleet Overview screen of Technical Records. However, the users 
can request for STE for aircraft tasks only if the flag ‘Deferment Policy’ in the aircraft maintenance program has 
been set as ‘Allowed’. No such restriction exists for component tasks and the users can request for STE for 
component tasks from the Fleet Overview screen without any pre-conditions.   
 
Exhibit 1: The addition in the Fleet Overview screen  

 
 Note: This Technical Records Hub feature involves commercials and is not 

available for all customers. Please contact your Ramco Account Manager 
 
 

 
 
 
 
 
 
 
 
 

New column 
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Sign Off Details Default in Task/Discrepancy pop up in Work 
Reporting Hub 
Reference: AHBG-11503 

Background 

In aircraft maintenance, signing off tasks / discrepancies is one of the most frequent and crucial tasks. Hence, a 
provision is required in Ramco Aviation to simplify the repeated process of sign off on completion / close of 
task / discrepancy.  

Change Details 

The process parameter Default Sign Off Details in the Task/Discrepancy Action popup in the Work 
Reporting Hub? under the entity type Package Type and the entity Log Cards and User Defined Package 
Types in the Define Process Entities activity of Common Master has been added to expedite the sign off 
process in the Work Reporting Hub screen.  
If the process parameter is set as 1/Yes, the system will validate for the following and then default the 
employee code of the login user in the Mechanic / Inspector fields of the Task Actions / Discrepancy Actions 
pop up: 

• The sign off status must be pending 

• The login user must belong to the respective resource group with the necessary skills  
The above default behavior also works on selection of corrective action in the Discrepancy Actions popup. 
Process 
Parameter value 

Sign Off Status Default behavior of the Mechanic  / Inspector field in Task 
Actions / Discrepancy Actions pop up or on selection of 
Corrective Action in Discrepancy Action pop up 

1 / Yes ‘Pending Mechanic' 
or 'Pending Mech & 
Insp' 

Displays login user employee code in the Mechanic field, if the 
login user belongs to the “Mechanic" or "Mechanic & Inspector" 
resource group and has skills required for signing off the 
task/discrepancy as Mechanic.  

 'Pending Inspector' 
or 'Pending Mech & 
Insp' 

Displays login user employee code in the Inspector field, if the 
login user belongs to the “Mechanic" or "Mechanic & Inspector" 
resource group and has skills required for signing off the 
task/discrepancy as Inspector. 

 'Pending Mech & 
Insp' 

Displays login user employee code in the Mechanic and Inspector 
fields, if the login user belongs to the "Mechanic & Inspector" 
resource group and has skills of both mechanic and inspector 
required for signing off the task/discrepancy. 

0 / No 'Pending Mechanic' 
or 'Pending 
Inspector' or 
'Pending Mech & 
Insp' 

Users have to input employee code in the Mechanic and Inspector 
fields based on the sign off status of the task / discrepancy 
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Exhibit 1: The Task Actions pop up 

 
 

 Note: This Technical Records Hub feature involves commercials and is not 
available for all customers. Please contact your Ramco Account Manager 

 
  

Sign off details defaulted based 
on process parameter value 
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Exhibit 2: The Discrepancy Actions popup 

 
  

Sign off details defaulted based on 
process parameter value 

On click of Corrective Action, the sign 
off details are defaulted based on 
process parameter value 
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WHAT’S NEW IN AIRCRAFT MAINTENANCE EXECUTION? 
Ability to retain the same Material Request # for Tasks & 
Discrepancies when Exe. Work Center is changed 
 
Reference: AHBG-15961 

Background 

Typically, an AME identifies a discrepancy in an aircraft and adds it to a package. Next, MR are raised against 
the discrepancy for required parts, if they are found to be unavailable in the designated warehouses. 
Commonly, discrepancies are deferred to enable mechanics to close the execution document (based on the 
MEL / CDL list) and release the aircraft. Such deferred discrepancies are added to another package to facilitate 
their resolution. The work center of the new package to which deferred discrepancy is added may not be the 
same as that of the previous package as a result the warehouse of the old and new packages may or may be 
the same. In such scenarios, a provision to retain or transfer the MR (if material issues have not happened 
against the deferred discrepancies) to the new package would simplify and speedup the material request 
process already initiated for the deferred discrepancies. 

Change Details 

Users have the option to change the work center of a package in the Edit Package Additional Information 
page. When such an event happens, the system processes the MR associated with the tasks in the package on 
the basis of the process parameter “Auto-Short Close Open Material Requests that have Planning Documents 
on Work Center Change of Tasks & Discrepancies?" under the entity type ‘Package Type' and entity 'All 
Packages' is ‘0’ in the Define Process Entities activity of Common Master.   
 
Process 
Parameter Value  
 

Impact on Open MR of task associated with deferred discrepancy when work center 
is changed  

0 If Serviceable Request Warehouse of the new work center is the same as Serviceable 
Request Warehouse of the previous MR and if  any Stock Transfer Order, Stock Transfer 
Issue, Purchase Request, and Purchase Order documents are available for the MR, the 
following happens: 

• The old MR is not short closed 

• The work center and the need date are updated in the MR 
1 If Serviceable Request Warehouse of the new work center is different from Serviceable 

Request Warehouse of the previous MR, 

• New MR is generated 

• Old MR # is updated in the Remarks field of the new MR  

• Old MR is short closed 

• Stock Issues against the old MR are cancelled 
 
Exhibit 1:  
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Exhibit 2:  
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WHAT’S NEW IN AME & SHOP WORK ORDER? 
Ability to validate for empty mandatory position(s) upon 
Package & Work Order closure 
Reference: AHBG-23205 

Background 

In aircraft, certain positions in the components/engines/aircraft are set as mandatory positions (meaning these 
positions must not remain unattached / empty at the time of release for service). The system does not allow 
closure of work orders, if any mandatory position in the involved components/engines is empty. However 
there can be situations where in a part can enter the internal repair shop, with one or many of its mandatory 
positions being empty. On completion of repairs for such components, the system prevents the closure of the 
internal work order since one or more mandatory positions are empty. In such times, the aircraft maintenance 
engineers can do little to close the work order since the removed mandatory part from would be lying in the 
work center where the component was removed from the aircraft and not in the internal repair shop. In order 
to avoid such impasses in the maintenance process, a provision to allow closure of work orders in spite of 
empty mandatory positions must be supported by the system. At the same time, it is unsafe to fly an aircraft 
with empty mandatory positions and hence a provision to prevent the closure of packages against such 
aircraft is also required to be supported by the system.   

Change Details  

1. A new process parameter Allow closure of Work Order when mandatory position(s) is/are empty 
for the main core’ under In the entity type- ‘Work Order Type’ and the entity- All User defined Work 
Order types in the Define Process Entities activity of Common Master has been added to allow 
closure of work order with empty mandatory positions inside the component being worked on. 
If the process parameter is defined as ‘1’ / ‘Yes’, the system will allow for closure of Work Orders with 
empty mandatory positions inside the component. On the contrary, if the process parameter is 
defined as ‘0’ / ‘No’, the system will prevent the user from closing the work order with empty 
mandatory positions inside the component under maintenance. 

2. Another new process parameter Allow closure of AME package when mandatory positions are 
empty for the aircraft? under In the entity type- ‘Package Type’ and the entity- All User defined 
Package types in the Define Process Entities activity of Common Master has been added to restrict 
closure of packages with empty mandatory positions inside the aircraft being worked on. 
If the process parameter is defined as ‘1’ / ‘Yes’, system will allow for closure of packages with empty 
mandatory positions inside it. If the process parameter is defined as ‘0’ / ‘No’, the system will prevent 
user from closing the package, with empty mandatory positions inside the aircraft being worked on. 
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WHAT’S NEW IN COMPONENT MAINTENANCE PROGRAM? 
Ability to Inherit Part Program changes to Component 
Maintenance Program 
Reference: AHBG-21298 

Background 

Currently, inheritance of part program (PP) revisions to component maintenance programs (CMP) does not 
happen automatically. Though, new components inducted subsequent to program revision will inherit the 
changes, the existing components do not inherit changes. As a result, the users have to tediously update the 
part program revision changes in CMP manually for each of the components.  

Change Details 

The following changes have been incorporated in the system to facilitate inheritance of program revisions: 

• New check box Copy to Components introduced in the Edit Part Program Information page. Now, 
by selecting the check box, the users can ensure the inheritance of revisions in PP to CMP 
automatically. 

• The process parameter Default state for Copy to Components' checkbox in Part Program? has 
been added under the entity type Tech Records Process Ctrl and the entity Part Program? in the 
Define Process Entities activity of Common Master to default the selection/deselection of the Copy 
to Components check box.  
Default state for Copy to Components' 
checkbox in Part Program? Value 

Impact on the Copy to Components check box 

1 Ensures that the check box selection remains as it 
was previously saved by the user 

0 Ensure that the check box remains selected 
always regardless of the previous selection 

 
• Upon authorizing of the PP, the system copies the revision changes made in the PP to the CMP. Both, 

Fresh and Active CMP will inherit the revision. 

• Another process parameter Component Maintenance Program status upon inheriting Part 
Program changes? has been added under the entity type Tech Records Process Ctrl and the entity 
Part Program in the Define Process Entities activity of Common Master to set the status of the CMP 
subsequent to successful inheritance of PP.  
Component Maintenance Program 
status upon inheriting Part Program 
changes? Value 

Impact on the Copy to Components check box 

1 / Fresh The CMP retains the Fresh status upon inheriting PP 
changes.  However, if the CMP was in the Authorized status 
before inheritance, a new revision in the Fresh status will 
be created upon inheritance. 

2 / Authorized The CMP retains the Authorized status upon inheriting PP 
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changes. However, if the CMP was in the Fresh status 
before inheritance, it will remain in Fresh status upon 
inheritance. 

 
• The link Maintain CMP will be added in the Maintain Part Program screen. 

UInheritance of PP to CMP happens over the below-mentioned event: 

• Authorization of PP 
URevisions in PP are inherited to CMP at the following levels: 

• Program 

• Task 

• Schedule 
Exhibit 1: Addition/changes in the Edit Part program Information screen

 
  

Select the check box for 
automatically inherit PP 
revisions to CMP  

New link 
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Inheritance on Part # change 
Reference: AHBG-24015 

Background 

In Ramco Aviation, on modification of part #, program inheritance of the changed / new part to maintenance 
program of the component whose part # has been changed does not happen automatically. Hence, the users 
are bound to manually make these changes in the component maintenance program (CMP).  

Change Details 

To enable automatic inheritance of new part program to the component maintenance program, the following 
changes have been undertaken in Component Maintenance Program:  

• Process parameter Inherit Part Program changes to Component Maintenance Program on Part 
modification? under the entity type Tech Records Process Ctrl and the entity Part Program in the 
Define Process Parameters activity of Common Master  has been added to facilitate automatic 
inheritance of new part program  
Process parameter value Impact on Inheritance of new part program 
1/Yes The maintenance program of the new part is copied to the 

component maintenance program. However, If the new part has any 
PBS, then PBS gets precedence over the new part program.  

0/No The maintenance program of the new part is not copied to the 
component maintenance program 

 

• Latest Active revision of the new part program will be inherited to the component maintenance 
program of the component with new Part # 

•  Inheritance will happen to Active & Fresh revisions of CMP 

• Components in both Active and Inactive status inherit the above-said changes. 

 Note: The part # modification happens in the following circumstances causing 
program inheritance: 

• Confirm part # change in Stock Maintenance 

• Confirmation of inspection of RO Receipt  

• EO Configuration change upon completion of AME package /SWO 
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WHAT’S NEW IN ENGINEERING DOCUMENT? 
Effectivity update for Eng. Doc tasks and additional validations 
for Future Dated Eng. Docs  
Reference: AHBG-19939 

Background 

A provision to update the task effectivity definition in Maintenance Task on release of engineering documents 
while retaining the status quo of the effectivity list of maintenance objects.  

Change Details 

Now, on release of engineering documents, the system checks for the task effectivity of the maintenance 
objects and then updates the effectivity list of the task with the maintenance objects in Maintenance Task on 
the basis of the process parameters defined under the entity type Eng. Doc. Type and the entity All Eng. Doc. 
Types in the Define Process Entities activity of Common Master. The influence of the process parameters on 
the update of task effectivity in Maintenance Task upon the release of engineering documents as illustrated in 
the below table.  
Process Parameter  Value Impact 
Engineering Document 
Revision Policy 

As per Revision Rules • If tasks with aircraft/model/part effectivity from 
Maintenance Task have been included in the 
engineering document, the system adds the 
aircraft/models/parts for which effectivity has 
been enabled in the engineering document to 
the task effectivity. (Note: Effectivity is enabled, if 
Applicable? is set as ‘Yes’ for the maintenance 
object in the Effectivity tab.) 

• If new tasks (not yet defined  in Maintenance 
Task) or existing tasks with no effectivity 
definition are added in the engineering 
document, the effectivity of such tasks is not 
updated with the aircraft/models/parts for which 
effectivity has been set as ‘Yes’ in the 
engineering document. 

• If tasks are added in an engineering document 
with Applicable? set as 'No' / 'Hold' / 'Previously 
Complied' for  aircraft/models/parts, these 
aircraft/models/parts are removed from the task 
effectivity definition in Maintenance Task, if 
Applicable? is not set as ‘Yes’ for the same 
maintenance objects in any other document. 

Mandate Revision on 
Addition of Effectivity? 

0 

Engineering Document 
Revision Policy 

As per Revision Rules • The system updates the aircraft/models/parts for 
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Process Parameter  Value Impact 
Mandate Revision on 
Modification of 
Effectivity? 

0 which task effectivity has been modified to ‘Yes’ 
in the engineering document to the task 
effectivity definition in Maintenance Task, if 
effectivity definition for the task already exists in 
Maintenance Task. (Note: Effectivity is enabled, if 
Applicable? is set as ‘Yes’ for the maintenance 
object in the Effectivity tab.) 

• If effectivity of new tasks (not yet defined  in 
Maintenance Task) or existing tasks with no 
effectivity are modified to ‘Yes’ in the 
engineering document, the task effectivity in 
Maintenance Task is not updated with the 
aircraft/models/parts. 

• If Applicable? for aircraft/models/parts is 
changed to “No' / 'Hold' / 'Previously Complied' 
in the engineering document, the 
aircraft/models/parts are removed from the task 
effectivity definition in Maintenance Task, if for 
the task, Applicable? is not set as ‘Yes’ for the 
same maintenance objects in any other 
engineering document. 

Additionally, restriction on the modification of threshold for future-dated engineering documents by users has 
been imposed, since the system does not consider these values for computation of NSD/NSV on reaching the 
effectivity date, if they have been user-specified.  
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WHAT’S NEW IN COMPLIANCE TRACKING & CONTROL? 
Provision to display Prog. Status in IMPUC screen  
Reference: AHBG-21015  

Background 

Typically, the users update the schedule information of maintenance programs in the Initialize Maintenance 
Program & Update Compliance (IMPUC) screen of Compliance Tracking & Control. Though, this screen 
displays details including Maint. Prog. # and Prog. Rev. #, the users have no clue as to the status of the 
maintenance program that they are updating or working with. When updating schedules, being aware of the 
program status would help users, since schedule updates done in Active programs are carried over to Fresh 
programs while schedule updates in Fresh programs do not impact other versions of the program.    

Change Details 

A display column Prog. Status has been added in the Task Details multiline of the IMPUC screen to retrieve 
and display the current status of the maintenance program. However, this column is available only if the 
update option for the program is set as “Update Schedule” and the screen is displayed in Detailed View. 
Exhibit 1: The IMPUC screen  

 
 
  

The new Prog. 
Status field 
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Ability to validate the escalation value beyond the positive 
tolerance limit 
Reference: AHBG-21256  

Background 

Presently, the users can create short term escalations of tasks in the maintenance programs with no restriction 
on the quantum of escalation values. However, a provision that prohibits the users from creating short term 
escalations with escalation values greater than the preset positive tolerance limit is required to address 
exceptional scenarios in aircraft maintenance.  

Change Details 

Now in the Request Short Term Escalations /Edit Short Term Escalation Limits screen of Compliance 
Tracking & Control, the users can create a short term escalation for any schedule of a task with an escalation 
value greater than the positive tolerance limit defined for that schedule, if the process parameter “Allow 
Escalation beyond the Positive tolerance limit?” under the entity type “Maintenance Planning” and the entity 
“Aircraft Maint. Planning” in the Define Process Entities activity is set as 1 / ‘Yes’.  However, if this process 
parameter is set as 0/ ‘No’, the system does not allow the users to specify an escalation value greater than the 
preset positive tolerance limit. 
Upon approval of the short term escalation in the Approve Escalations activity of Compliance Tracking & 
Control, the system calculates NSD for the updated schedules and the earliest NSD among all the schedules is 
considered as the NSD for the task.  
Exhibit 1: The fields impacted by the process parameter highlighted in the Request for Short Term 
Escalations screen 
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Exhibit 2: The fields impacted by the process parameter highlighted in the Edit Short Term Escalation Limits 
screen 
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WHAT’S NEW IN FLIGHT LOG? 
Ability to upload documents against a Journey Log 
Reference: AHBG-22879 

Background 

Currently, the users can load documents associated with flight / journey under Business Component Name - 
Aircraft Maintenance Exe. Ref.  and Ref. Doc. Type - Aircraft Maintenance Exe. Ref. #.  However, an 
identifiable Component Name and Ref. Doc. Type combination is required to upload scanned journey log 
documents to the central repository of Ramco Aviation.   

Change Details 

In the Object Attachments business component, the following changes have been incorporated in order to 
enable the users to upload scanned copies of journey log documents: 

• In the Upload Documents page, under the Upload File Details group box, the new option Flight 
Log has been added in the Business Component Name drop-down list box. Next, the Ref. Doc. # 
drop-down list box will now display two new options: Journey Log or Fuel / Oil Log #.  

• Similarly, in the Delete / View Associated Doc. Attachments page, under the Search Criteria group 
box, the new option Flight Log has been added in the Business Component Name drop-down list 
box. Next, the Ref. Doc. # drop-down list box will now display two new options: Journey Log or Fuel 
/ Oil Log #.  
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Ability to Auto-Issue Tools when reporting Resource Actuals 
Reference: AHBG-21925 

Background 

A provision is required in the system to automatically issue tools from unmanned tool cribs. In real-time, 
mechanics pick up the tools required for execution from unmanned tool cribs and then record the tool usage 
information in the system against the tasks. Once the tool usage information is recorded, the system must 
auto-issue the tool from the tool crib associated to the work center. 

Change Details 

The process parameter ‘Auto Issue of Tools when Resource Actuals are recorded for the Task/Discrepancy?’ 
under In the entity type Package Type and the entity Log Cards and User Defined Values in the Define Process 
Entities activity of Common Master has been added to facilitate auto-issue of tools required for task 
execution. 
If the process parameter is defined as ‘1’ / ‘Required’, the system allows for the auto-issue of requested tools to 
mechanic against tasks at the time the used tool is updated in the Report Resource Estimates / Actuals 
activity of Flight Log under the following conditions: 

• Resource Type must be ‘Tools’ 

• Update Mode must be ‘Actuals’ 

• Status of source task or associated task must be Planned/In Progress/Completed 

• The required tool must be available for issue in the tool crib (serviceable request warehouse for Part 
Type 'Tools') be mapped to the work center in which the task is scheduled for execution 

However, if the process parameter is set as 0/’Not Required’, the system does not permit auto-issue of tools to 
tasks.  
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Ability to Auto-Return Tools during Task/Discrepancy Closure 
Reference: AHBG-21926 

Background 

In real-time scenarios, mechanics themselves return the tools to the unmanned tool cribs upon closure of tasks 
and discrepancies. A provision is required in the system to automatically return the issued tools intuitively to 
the tool crib associated with the work center in which the task/ discrepancy was executed.  

Change Details 

The new process parameter ‘Auto-Return of Tools on Task/Discrepancy Closure?’ under the entity type 
Package Type and the entity Log Cards and User Defined Values in the Define Process Entities activity of 
Common Master has been added to facilitate auto-return of tools on closure of task/discrepancy. 
If the process parameter is defined as ‘1’ / ‘Required’, the system allows for the automatic return of issued tools 
to mechanic in the Report Resource Estimates / Actuals activity of Flight Log under the following conditions: 

• Resource Type must be ‘Tools’ 

• Tools must have been auto-issued 

• Status of the task must become Closed, Pre-Closed, Deferred, Cancelled, Duplicate or Routed for 
Repair on closure 

• Status of the discrepancy must become Closed or Cancelled on closure 
However, if the process parameter is set as 0/’Not Required’, the system does not permit auto-return of tools. 
  



 

49 | Enhancement Notification 

Ramco Aviation Solution 

 

 

Ability to restrict a lower value (than existing value) for a 
Parameter as New mode entry in Journey Log 
Reference: AHBG-23481 

Background 

A provision is required to ensure that the value of the Summary and Leg-Wise parameters for 
aircraft/component is not lower than the current value when Update Mode is New during creation and 
modification of journey logs.   

Change Details 

Now, new parameter “Restrict update of Summary and Leg-Wise parameter with a value less than current 
value when update mode of parameter is New” has been added under the Journey Log Computation 
Options in the Flight Log Recording Options tab in the Set Options activity of Flight Log to restrict the 
entry of parameter value for Summary and Leg-Wise parameters less than their current values when Update 
Mode is New. 
 
“Restrict update of Summary and Leg-Wise 
parameter with a value less than current value 
when update mode of parameter is New” Value 

Impact on parameter value 

0 / Not Required  Users can enter Summary and Leg-Wise parameter 
values less than the current value when Update 
Mode is New  

1 / Summary Parameter Users must not enter Summary parameter value less 
than the current value when Update Mode is New 

2 /  Leg-Wise Parameter Users must not enter Leg-Wise parameter values that 
is less than the current value when Update Mode is 
New 

3 / Summary and Leg-Wise Parameter Users must not enter Summary and Leg-Wise 
parameter values less than the current value when 
Update Mode is New 

 
Exhibit 1: The Leg Details tab of the Create Journey Log screen 

 
 

Parameter values can/cannot be less than 
current value, if Update Mode is New 
based on option setting. 
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Exhibit 2: The Summary Parameter Details tab of Create Journey Log screen 

 
  

Parameter values can/cannot be less than 
current value, if Update Mode is New based 
on option setting. 
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WHAT’S NEW IN SHOP WORK ORDER? 
Ability to manage shop transactions in local time zone 
Reference: AHBG-15884 

Background 

Currently, the dates and times pertaining to shop transactions are based on the OU server time zone. However, 
these dates and times may not represent the actual work execution dates and times in real time since the OU 
server may not be located in the same geographical location as the work center and station associated to 
orders/tasks and hence their time zones would differ.  
A provision to capture the dates and times of shop transactions in accordance with the time zone of the 
station and work center associated with the tasks/work orders must be built in the system.   

Change Details 

Time Tracking Setup 
In order to manage shop transactions in local station time zone, the following parameters have to be defined 
in the Set Process Parameters activity of the Time Tracking Setup business component, as a prerequisite: 

• ‘Station based time reporting required’ must be set as ‘Yes’ 

• ‘Default Base Station’ must be left blank  

Exhibit 1: Set Process Parameters activity in the Time Tracking Setup business component of the Time 
Tracker business process 
 

 
 
Shop Work Order 
Changes have been made in the following screens of Shop Work Order. 

• Plan Work Order 
o Order Start and End Date and Time, Task Start and End Date and Time, Start and End 

Clock, Removal Date & Time, Promised Delivery Date/Customer Requested Date will now 
be based on the Time Zone of Work Center associated Station. 

• Record Shop Execution Details  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Set Options to specify if the time booking is to be 
maintained in the time zone of the respective Work Station 
or to be maintained in the time zone of the Base Station 
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o Both Direct Booking and Indirect Booking Start and End Date and Time will now be 
based on the Time Zone of Work Center associated Station StoS of the tasks. 

o Discrepancy reporting, Observation, Removal, Installation and MR Need Date will now be 
based on the time zone of Work Center and associated Station of the task. 

• Manage Intershop Routing  
o Required date of parts will now be based on Time Zone of Work Center and associated 

Station of the task. 

• Issue CoM  
o Issued Date of certificates will now be based on the Time Zone of the Sassociated SWork 

Center and associated Station.  
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Ability to Pre-Close the planned tasks in Shop Work Order 
Reference: AHBG-23216 

Background 

In real time maintenance scenarios, the maintenance engineers pre-close tasks, if they are unable to complete 
them in the preplanned time. However, currently Ramco Aviation does not allow the pre-closure of any 
planned tasks in a shop work order. Hence, a facility must be available for users to pre-close planned 
component tasks. 

Change Details 

Now, the users can pre-close a task in the Plan Work Order and the Record Shop Execution Details screens 
even if component replacement has been performed by the task. 
 
Exhibit 1: The Record Shop Execution Details screen 

  
  

Click here to pre-
close the task 



 

54 | Enhancement Notification 

Ramco Aviation Solution 

 

 

Ability to manage Part Data Change in shop work order 
Reference: 23241 

Background 

Each aircraft part has certain vital attributes (Part Type, Control Type, Expense Type, Issue Basis, Valuation 
Method, Stockable, Expense Policy and Adjust Actual Cost) that exclusively identify the part. Though, the part 
attribute change is allowed in aircraft maintenance, it is undertaken in a controlled and regulated manner 
since the part may have been issued for maintenance. However, part attribute change facility for issued parts 
is not currently supported and an ability to change part data is required in the shop. 

Change Details 

As part of this enhancement, the system now allows the users to change part attributes of spare parts even if 
confirmed stock issues exist for these parts against work orders. In other words, the system allows users to 
create and process Part Data Change requests in Part Administration even if the part has been issued to 
ongoing work orders. The system automatically makes good any fallout owing to part data change in the 
event of confirmation of stock return through positive/ negative correction. 
Nevertheless, the part attributes of main cores issued to the ongoing work orders cannot be changed under 
any circumstances in shop maintenance. 
 
Exhibit 1: The Manage Controlled Data for Part Record screen 

 
  
  

Click here to commit 
attribute changes to part 
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Additional Regulatory Certificates  
 
Reference: AHBG-19478 

Background 

Ability to generate and print certificates of maintenance of additional certificate types for addressing the 
regulatory requirements of various geographies including Australia, New Zealand, Peru, Singapore and UAE is 
required in Ramco Aviation. 

Change Details 

Now, the users can generate CoM of the following certificate types in addition to the existing ones from the 
Issue Certificates screen of Shop Work Order: 

1. Triple  Release  –  EASA-FAA- TCCA 

2. Dual Release - EASA-TCCA 

3. Dual Release - EASA-FAA 

4. CAAV Form One 

5. DGAC CHILE Airworthiness Approval Tag 

6. BCAA Form  1 (Bahrain  Civil Aviation Authority) 

7. GCAA United Arab Emirates 

8. CASA Form 1 (Australia) 

9. CAANZ Form 1 (New Zealand) 

10. CAANZ Form 2 (New Zealand) 

11. AW-95 (Singapore) 

12. DGAC - Peru (RAP 001) 

13. Dual Release -FAA-EASA 

The users can fetch SWO# and select the appropriate Certificate Type and Regulatory Authority as inputs for 
generating / viewing / printing the above-listed reports in the Certificate of Maintenance tab of the Issue 
Certificates screen.  
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Exhibit 1: The Issue Certificates page in Shop Work Order  
 

 
  

New certificate types 
added here 

Select the 
certificate type 
you want to 
generate. 



 

57 | Enhancement Notification 

Ramco Aviation Solution 

 

 

Ability to view Partially Released Work Orders inside the Review 
Work Execution screen 
Reference: AHBG-21720 

Background 

In Part manufacturing, there are scenarios where only few tasks of the work order are released for execution 
initially and the rest of the tasks will be released later. In this kind of scenario, the user requirement is to track 
the work orders in which few tasks have been released and few tasks are pending for release. To enable the 
users to also retrieve unfinished work orders for further processing, a provision to retrieve shop work orders 
comprising both released and not yet released tasks must be built in the system.  

Change Details 

The Review Work Execution screen of the Shop Work Order business component has been enhanced in the 
following way to enable retrieval of partially released work orders: 

• The Partially Released option has been added in the Exec. Status drop-down list box of the Search 
Criteria section. On selection of Partially Released, the search will retrieve work orders having both 
released as well as unreleased tasks inside it.  

 
Exhibit 1: Addition in the Review Work Execution screen 

 
  

New option to retrieve partially 
released work orders 
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WHAT’S NEW IN MAINTENANCE TASK? 
Ability to set a default value for Operations Type when searching 
for a task  
Reference: AHBG-21370  

Background 

A provision to default the Operations Type search field in the Help screens of Maintenance Task with user-
preferred value to enhance ease of usability. 

Change Details 

With this enhancement, the system will default the Operations Type drop-down list box in the Help on Task 
# and Help on Work Unit # screens with the value defined for the process parameter "Default Operations 
Type for Help on Task/Work Unit screen?" under the entity type Maintenance Task and entity Task in the 
Define Process Entities activity. 

 
Process parameter value Default value in the Operations Type field 
0 Flight Operations 
1 Repair Station 
2 Blank 

 
 Note: The default value for the new process parameter will be set based on 

the value defined for the existing process parameter "Default Operations 
Type" defined under 'Maintenance Task' Entity Type and 'Task' Entity.   
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Exhibit 1: The Help on Task # screen

 
 

  

Now on, the 
Operations Type field 
in Help screens of 
task/work unit will 
have a default value 
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WHAT’S NEW IN AIRCRAFT MAINTENANCE PROGRAM? 
Provision to View Parameter Values from TMCH screen 
Reference: AHBG-21561  

Background 

Users want a provision to view parameter values of aircraft/component as on the compliance date of the 
task/discrepancy while tracking maintenance compliance of maintenance objects. 

Change Details 

Two links - View Aircraft Parameter Values and View Component Parameter Values have been added in 
the Track Maintenance Compliance History screen of Aircraft Maintenance Program. Now, the users can 
access these links to view the parameter values for the maintenance objects as on the task/discrepancy 
compliance date and time.    
Exhibit 1: The new links in Track Maintenance Compliance History screen 
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WHAT’S NEW IN COMPONENT REPLACEMENT? 
Ability to display the Task or Disc # along with the Package 
against which the Component is removed 
Reference: AHBG-23290 

Background 

To identify the tasks / discrepancies against which the component / non-component removals were executed, 
Task / Discrepancy # and Description must be displayed in the Component Removal transactions for the 
users.    

Change Details 

In the View Component Replacement Details page, two new display-only fields – Task / Discrepancy # and 
Task / Discrepancy Descriptions have been added to display details of tasks that performed the component 
and non-component removals.  
 
Exhibit 1: Changes in the View Component Removal Details screen 

 
 
  

New display field New display field 



 

62 | Enhancement Notification 

Ramco Aviation Solution 

 

 

WHAT’S NEW IN AIRCRAFTMAINTENANCE PLANNING? 
Ability to retain the same Material Request # for 
Tasks/Discrepancies across Planned Date changes 
Reference: AHBG-23303 

Background 

In real time, aircraft maintenance packages are planned by planners much ahead in time. Thereafter, part 
availability is ascertained to ensure that the requisite parts in necessary quantities are available in the 
warehouses. For parts not found in the warehouses, purchase requests/orders are generated against the 
tasks/discrepancies to acquire the parts. However, owing to certain reasons planners may shift the planned 
start and end date of tasks/discrepancies in packages to the future. Currently, upon change of planned dates, 
the system automatically short closes the material requests and generates new material requests with the 
same part/quantity/warehouse and new Need Date. This results in the snapping of links between the old 
material requests and purchase request/orders. Hence, a provision to merely change Need Date while 
retaining the existing material requests of planned tasks/discrepancies that have undergone planned date 
changes is required in the system. 

Change Details 

The new process parameter ‘Auto-Short Close Open Material Requests on Planned Dates Change of Tasks & 
Discrepancies from the Planning Board Gantt?’ under the entity type Package Type and the entity All 
Packages in the Define Process Entities activity of Common Master will decide whether the material 
requests against tasks/discrepancies whose planned dates have changed must be short closed.  

  
Process Parameter Value Impact on moving of task / discrepancy planned dates to the future in the 

Job Details Gantt in the Review Aircraft Maintenance screen 
0 / Not Required • All Authorized material requests will be short closed. 

• New material requests will be created with new Need Date (Need Date 
will be set to the new planned start of the task / discrepancy  

1 / Required • All Authorized material requests will be retained  

• Need Dates will be set to the new planned start of the tasks / 
discrepancies 
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Exhibit 1: The Set Process Parameters page 
 

 
  

New process parameter 
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WHAT’S NEW IN COMPONENT MAINTENANCE PLANNING? 
Retrieve Work Requested information in Route Unserviceable 
Components / Parts screen 
Reference: AHBG-13650 

Background 

A part, if removed from an aircraft as ‘Unserviceable’ is retrieved in the Route Unserviceable 
Components/Parts screen. The Hangar manager then routes the part for internal repair (against a shop work 
order) or external repair (against a repair order). For deciding on this, he will require in-depth factual details 
that only the Maintenance planner can provide leading to efficient maintenance execution.  

Change Details 

As part of this enhancement, the contents of the Workscoping Comments field recorded in the Edit Package 
Additional Information page in the Plan Aircraft Maintenance activity against the Component Removal/On 
Wing tasks will be defaulted in the Work Requested field of the Component Replacement tab in the Record 
AME Details screen. This provides background information to the AME regarding the component removal/on-
wing task leading to informed decision making. However, the system retrieves Work scoping Comments 
recorded in the Edit Package Additional Information page on launch of the Record AME Details screen 
based on the process parameter “Display Work scoping comments in Work requested field during Component 
Replacement?” under the entity type 'Package Type' and the entity 'All Packages' in the Define Process 
Parameters activity of Common Master. The following table illustrates the default behavior of the field 
depending on the process parameter value. 
 

Process parameter value Impact on default display of the Work Requested field 

0 / Not Allowed The field displays blank.  

1 / Allowed for Job Type On-wing  Workscoping Comments from the Edit Package 
Additional Information page will be defaulted for 
tasks/discrepancies with Job Type as On-wing only, 

2 / Allowed for Job Type Component 
Removal 

Workscoping Comments from the Edit Package 
Additional Information page will be defaulted for tasks / 
discrepancies with Job Type Component Removal only, 

3 / Allowed for Job Type On-wing / 
Component Removal 

Workscoping Comments from the Edit Package 
Additional Information page will be defaulted for tasks / 
discrepancies with Job Type Component Removal or On-
wing, 

Further, the contents of the Work Requested field of the Component Replacement tab in turn are also 
defaulted in the Route Unserviceable Components / Parts to aid decisions for Shop Work Order or Repair 
Order generation. 
 
Additionally, this enhancement introduces a new process parameter ‘Print Work Requested in Removal Reason 
section?’ defined under entity type ‘Reports’ and entity ‘Part Tag Report’ in the Define Process Parameters 
activity of Common Master that will decide upon the inclusion of the “Work Requested” details recorded 
against the CR # under the Removal Reason head in the Part Tag report.. 
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Process parameter value Impact in the Part Tag Report 

1/ Yes The Work Requested details are displayed in the Removal 
Reason section. 

0 / No The Removal Reason section of the report shows blank 

 
Further, two display-only fields Comp. Replacement # (shows latest CR #) and Comp. Replacement Date 
(shows Removal Date & Time of latest CR #) added in Unserviceable Components/Parts multiline in the 
Route Unserviceable Components / Parts screen. 

 
Exhibit 1: The Set Process Parameters screen of Component Replacement tab in the Record AME Details 
screen  

 
  
  

New process parameter 
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Exhibit 2: The Component Replacement tab in the Record AME Details screen 

 
 
Exhibit 3: The Route Unserviceable Components / Parts screen 

 
 
  

The Work Requested column by 
default displays the Work 
Requested details from Record 
AME Details. 

The Work Requested field by 
default displays the Work 
Requested details from Edit 
Package Additional Information. 
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Exhibit 4: The Set Process Parameters screen for Part Tag report 

 
 
  

New process parameter 
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Exhibit 5: The Part Tag report screen  

  

Removal Reason section displays the 
Work Requested details 
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WHAT’S NEW IN QUALITY AUDIT 
Ability to track the changes done to Action By Date in Quality 
Audit Report 
Reference: AHBG-21973 

Background 

As part of recording Quality Audit findings, the auditors record Non-Conformities (NC) and recommend 
actions to be implemented on or before specific date called Action By Date. The auditors also have the ability 
to review audit reports and change the action to be executed in order to the resolve NC # by Action By Date. 
In turn, the auditees have the ability to change Action By Date for the action against the NC #. Hence, a 
provision to view the history of changes made to Action By Date vis-à-vis an action is necessary for users to 
track and ensure the closure of NCR#.  

Change Details 

To enable users to view the history of changes in Action By Date, the following changes have been 
incorporated in the View Non Conformance Resolution History screen of Quality Audit include: 

• The NCR # field which was hitherto a display field has now been converted into a drop-down list box. 
The drop-down list box lists all the all NCR # for Audit Report #. The user can select specific NCR # to 
record details of correction action.  

• New display field Action By Date has been added in the NC Resolution History multiline to record 
the date by which the corrective action must be implemented on NCR #. 

• The Action Date field display has been removed from the multiline. 

• New display field Modified Date & Time has been added in the NC Resolution History multiline that 
displays the date on and time at Action By Date was updated for the action.  

• Two display fields – NCR # and NC Description has been added in the NC Resolution History 
multiline to provide details of NCR being actioned. 

 
 
Exhibit 1: The View Non Conformance Resolution History screen  
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WHAT’S NEW IN ePUBS? 
Ability to generate Work Actuals Report in AME and SWO 
Reference: AHFG-8427 

Background 

During maintenance execution, details of task sign-off, parts consumed, parts removed and installed and 
parameter reading etc. are recorded in the system by aircraft maintenance engineers. This information, if made 
available in the form of Work Actual Report could be used for enhancing internal quality and also for meeting 
regulatory requirement.  

Change Details 

Both, Aircraft Maintenance Execution and Shop Work Order have been enhanced to generate / view Work 
Actuals Report from various screens as illustrated by the following exhibits. 

 
Exhibit 1:  Generate report from the View A/C Maint. Exe. Ref #activity of Flight Log  

 
 
  

Generate report for 
offline view 

Launch the View Job 
Log screen 
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Exhibit 2: Generate Work Actuals report in the Review Work Execution page of Shop Work Order 

 
 
Exhibit 3: Search package with work actuals  

 
 
  

Generate report for 
offline view Launch View job Log 

screen 

Indicates whether 
report is with work 
actuals or not 
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 Exhibit 4: Include section in view package  

 
 
Exhibit 5: The Job Log screen 

 
 
 
 
  

Indicates section for 
Work Actuals report 

Report generated in offline 
mode will be available for view 
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Exhibit 6: Work actuals report (AME Packages - Cover sheet) 

 
 
 
Exhibit 7: Work actuals report (Shop Packages - Cover sheet) 

  

Work Actuals report is printed with the 
following key information 
 

• Aircraft work package 

summary details 

• Work report content 

Work Actuals report is printed with 
the following key information 
 

• Shop work package 

summary details 

• Work report content 
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Exhibit 8: Task Card and Discrepancy Details 

 
 
Exhibit 9: Work Actuals report (Discrepancy Details) 

 
 
 
 
 
 
 
 
 
 

 
Exhibit 10: Work Actuals report (Component Replacement Details) 

 
 
Exhibit 10: Work Actuals report (Parameter Reading Details) 

 

 
  

Task details with sign off 

comments and sign off 

details 

 

 
Discrepancy details with 

corrective actions and 

sign off details 

 

 
List of parts attached and 

removed  

 

Parameter reading details 

recorded against Tasks are 

listed here along with the 

person, who recorded the 

values  
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Exhibit 11: Work Actuals report (Parameter Reading Details)  

  
  

List of personnel, who 

participated in executing the 

given package are listed here. 
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